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Our Philosophy

Quality, Integrity and
Commitment (QIC) is
the triad that forms
the core of our
business philosophy.
QIC is a sound
business ethic that
we firmly believe in
and carry with us to
all our engagements.

Software & Systems Evaluation

Project: ERP Evaluation Services
Client: A leading Refinery & Petrochemicals company, Mangalore.

MRPL, a company promoted by Aditya Birla group and HPCL is a state-of-the-art
refinery situated about 24 kms from Mangalore. Crude refining capacity at the refinery
is 9 million tonnes per annum. MRPL's plant is the first refinery in India to have both a
hydro cracker and a continuous catalytic reformer. MRPL has developed an In-house
ERP package to cater to their business requirements.

The scope of the project was to study, evaluate and provide consulting support for the
upgrade of their In-house ERP package. The project goal was to upgrade the ERP
package to make it comprehensive, standardize various feature/functions and make
reporting flexible to meet current and future business requirements.

Our scope included study & evaluation of the software package towards design
aspects, aesthetics, standardization, security, technology, user interface, functionality,
documentation and support. We have been involved in all the above areas and this
involved interacting with the client’s personnel at all levels. It has been a challenging
assignment due to the scale of the system that can be compared with large ERP
systems like SAP, Baan, Oracle efc..

The evaluation report has been submitted which details the shortcomings in the
application software systems deployed at MRPL. The document is now a benchmark
for upgrading their systems.

“We would like to upgrade our ERP and build in the features that any other
comprehensive ERP can deliver. WiseSoft has excellent talent and exposure to various
large ERP systems and were the right choice for the project. The evaluation. has been
professionally handled and we look forward to an ongoing relationship in improving our
systems”

Mr. Jayarajan P.O. - Manager Information Systems
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